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University of Phoenix Material

Personal Learning Network (PLN) Social Media Matrix
Your PLN is just that: a personal selection of resources that will directly benefit your professional development. Complete the matrix by listing 10 social media accounts to follow—such as those on Twitter®, Facebook®, Pinterest®, or LinkedIn®—as well as blogs, topic-specific communities, and so forth. Include the name of the site, the authors, a description of the site, and the benefit of this site to your PLN.  

	Social Media Account Name
	Authors
	Description
	Benefit of this Account to Your PLN

	@davidabrock (Twitter®)
	David A Brock (accessed through Twitter®)
	Geared toward helping sales and business professionals achieve success in sales, marketing and leadership training.
	This site is a great resource to share with my learners to gain insight about how we can better service our customers. Also, they can communicate with other experts and people in their field, sharing their ideas and concerns.

	In the Arena (Podcast)
	Anthony Iannarino
	Sales and business professionals receive daily sales tips and insights to build their brand and increase revenue.
	This site is a great resource to share with my learners to gain insight about how we can better service our customers. Then can listen and take notes and bring back and share with their peers.

	Customer Service Blog (http://hyken.com/blog/)
	Shep Hyken
	Hyken is a customer service expert, professional speaker, and bestselling author who posts blogs, articles, and tips for companies and organizations who what to build productive, lasting relationships with their customers and employees.
	Mr. Hyken’s site is a great resource with many tools I can use to supplement the content in the customer service and sales training courses that I lead at work, as well as share tips and best practices with my peers and other members of leadership.

	Toister Perfomance Solutions
(Lynda.com from LinkedIn®)
	Jeff Toister (accessed through LinkedIn®)

	Toister is a customer service expert and Fortune 500 consultant who offers individuals and companies tips to improve and overcome issues in customer service.
	This is a great point of reference for my learners and I on overcoming customer objections/concerns. We can use for role plays and simulations in my training sessions.

	Greystone Global Blog
	Dr. Kathryn Scanland
	Scanland provides individuals and companies help with strategic planning, leadership development, and executive coaching.
	This site is more for a company’s leadership team. Great information on how to structure training sessions in customer service and sales for ultimate success in engaging your learners and increasing productivity.

	Customer Service Infographics
(accessed through Pinterest®)
	Provide Support LLC
	Infographics on customer service, customer experience, and social customer care.
	Wonderful visuals that I can use to supplements course content for my customer service and training courses.

	F.E.A.R. Speaking? False Evidence Appearing Real!! Network
(accessed through Ryze®)
	Paul and Sara Finkelstein 
	An extension of Toastmasters, this site helps people overcome their fear of public speaking with articles and discussion posts among members.
	While I love to write, public speaking has always been my Achilles heel. I have always wanted to participate in Toastmasters to build my skills in this area.

	Toastmasters International
(accessed through Facebook®)
	Leah Hovig and Renee Cain
	A nonprofit educational organization that teaches public speaking and leadership skills through a worldwide network of clubs.
	This site and the one above keep me current on Toastmaster sessions in my area, as well as conferences. Also, I can collaborate and communicate with other people that want to improve in this area,, as well as experts in this field.

	Verge Magazine
(Work Abroad Blogs)

	Jeff Minthorn (Publisher, Editor-in-Chief); Tannis Hett (Co-founder, Business Manager); Veronica Sanchez (Online Media and Events); Jessica Lockhart (Contributing Editor); Fiona Campbell (Contributing Editor); Emma Borg (Events Coordinator); Lauren Chender (Researcher & Writer); and, Rowena Selby (Researcher)
	Features food news, recipes, and dining guides from merchants that accept American Express from around the globe. 
	So I am always looking for websites that support my organization. This was a fun site because it features so of our top merchants, and I love to cook! I thought this was a great way to share personally and professionally with others about where American Express can be used, and even if you don’t like to cook, you have a great place to eat if you visit any of the places listed on the site.

	Mark Sanborn Leadership Channel (YouTube)
	Mark Sanborn
	A channel dedicated to helping leaders develop in business and in life through his videos, playlists, channels, and discussion posts.
	This site is wonderful for anyone looking to get into or that is already in a leadership position. I wish that I had known about it before I entered into this role, but I am very happy to come across it now so that I can improve my leadership skills.


Answer the following questions based on your research and the matrix. Include a reference page consistent with APA guidelines. (See Document in Forum in APA format w/Answers)
1. What is a PLN? Why is the careful selection of resources important to establishing your PLN? 
2. What role do Twitter® and LinkedIn® play as social media tools? How can these channels benefit your professional development? 
3. Can a PLN take the place of formal classroom training? Explain your response.
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